Invincible™ Limited Lifetime Warranty
Invincible brand metal products are warranted to be free from defects in material and
workmanship for the entire useful life of the product (generally accepted to be 25 years) as long
as the original purchaser owns the product. This warranty does not cover normal wear and tear
that is to be expected over the course of ownership.
This warranty is conditioned on proper care of the product, and use of the product being
limited to normal commercial use in a climate controlled environment. Modification or
attachments to the product not specifically approved in writing by Invincible™ will void the
warranty. Products that were not installed, used or maintained in accordance with the product
instructions and warnings will void the warranty, as will attempts to make repairs by, or on
behalf of the end customer. (Warranty will not apply to products used for lease or rental
purposes.)
Invincible requires written proof of purchase to validate product warranty, including but not
limited to a copy of Invincible’s original invoice, along with affirmation that the claimant is the
original purchaser. If Invincible determines that a product is covered by warranty, it is at the
sole discretion of Invincible to repair, provide replacement parts or to replace the item with
the same or a comparable product. In no event will Invincible be responsible for incidental or
consequential damage, and under no circumstances shall Invincible™’s liability under this
warranty exceed the original purchase price of the product. Invincible™ shall supply
replacement part(s) or product(s) only.
CODE RESTRICTIONS: Invincible considers its products to be office furniture and subject to all
applicable local fire, electrical and building codes. As local codes vary, the purchaser is
responsible to notify Invincible of all local codes. The proper application and installation of
products is the purchaser’s responsibility.
Products not manufactured by Invincible are listed here with their respective manufacturer
warranties:
Keyboard Trays (5 years)
Task Lights (3 years)
CPU Holders (5 years)
Locks (25 years)
Panel Fabric
(Manufacturer Warranty)
Laminate
(Manufacturer Warranty)

Progressive Suspensions (Lifetime)
Crank & Pneumatic Height Adjustable
Table Bases (3 years)
Electric Table Bases (5 years) *
* motor & electrical (limited to 2 years)
Electrical Pop-ups and wiring (1 year)

